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Items to consider before starting 

Based on tentative time estimates, assuming all work is done in class, this WebQuest will likely span 6–7 
days. You should adjust the time estimates based on your experience and knowledge of your students. 

In advance, you should make certain preparations and resolve specific questions: 

1. Ahead of time you should determine how you want students to submit the concept map, briefing 
paper and its revision, and bus-stop-issue ad. The WebQuest is set up for them to submit them 
within the WebQuest, but you will determine what will work for you and your class, and then make 
that clear to the class. 

2. Decide whether to use the examples of the 3 assignments created using a different issue or 
"samples" using the right to be forgotten.  

o The examples are created based on the question of whether there should be a be a required 
standard for charging cords for electronic devices. This is done to avoid basically handing 
over the answer key. 

o These examples are provided to students within the WebQuest and are also available on 
this page below along with the samples using the right to be forgotten. 

3. The WebQuest assumes students understand how to concept map. If not, you should add that to 
your lesson plans. 

4. Decide whether you will give the teams feedback on the concept map orally as contemplated by the 
WebQuest. You may find recording the feedback on something like VoiceThread will allow you to 
distribute to all the teams simultaneously and no team has to wait while you are giving feedback to 
the other teams. 

5. Create a Google doc for students to record their team name and assigned roles (Process–Step 
1/DAY 2 (below)). Here is a template. 

6. In Process-Step 3/DAY 3 (below), the students are asked to decide on their position/ 
recommendation using consensus. There is a little in the WebQuest on what consensus means and 
a link to a guide on reaching consensus, but it is a little long. If your students are not familiar with 
consensus, it is recommended you add a brief lesson on consensus to the plan. 

7. Plan out the non-consecutive multi-day schedule making sure to give yourself time to provide 
necessary feedback at the indicated times. Think specifically about how you want to handle DAYS 
5, 6, and 7. They can be combined in various ways. 

Washington, DC Social Studies Standards for Government & Civics 

 GC.5 Evaluate the principles of the US Constitution, including the rule of law, consent of the 
governed, limited government, separation of powers, and federalism, and evaluate the way in which 
these principles function today. 

 GC.28 Evaluate the role of government, individuals and corporations in ensuring public access to 
accurate information, including the impact of algorithms and machine learning in directing and 
influencing individuals’ access to information. 

 GC.49 Analyze the origins of a public policy issues, and present a proposal defending a position or 
invoking a call to action at the local, state or national level. 

Compelling Question. Should the United States adopt the right to be forgotten available in the European 
Union (EU)? 
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 Step through the lesson day-by-day 

 DAY 1 – Orientation, Introduction & Background for Everyone (70 minutes) 
 DAY 2 – Assign Team Members Roles & Concept Mapping (60 minutes) 
 DAY 3 – Research & Share (70 minutes) 
 DAY 4 – Draft Briefing Paper (~75 minutes) 
 DAY 5 – Meet with Rep. Hewes (10–15 minutes/team) 
 DAY 6 – Create Bus-Stop-Issue Ad (70 minutes) 
 DAY 7 – Revise Briefing Paper & Reflection (60 minutes) 

*The relevant steps in the Big6 model are indicated below in square brackets. 

DAY 1 – Orientation, Introduction & Background for Everyone 
(70 minutes) 

Operation Lethe Orientation/Kick-off (15 minutes) 
 Introduce students to the idea of a WebQuest and explain in general what they will be doing. 
 Show them how to find the WebQuest and then how to navigate it. 
 Create teams of 4 to work together. 
 Explain they will take on specific roles within the team and that there will be group grades on the 

projects within the WebQuest and also an individual grade. The WebQuest includes the rubrics. 
 Clearly tell students how you will want them to submit their team projects. 
 Explain a lot of things will be explained as they work through the WebQuest and then answer any 

questions 
 Today will be spent on learning about the scenario and the right to be forgotten. 

Set them loose. 

Operation Lethe: Intro (15 minutes) [Big6 #1] 
 Give students time reorganize themselves into their teams. 
 Intro page describes the right to be forgotten, its origin in the EU and asks the question, "Should the 

right to be forgotten be brought to the United States?" 
 Includes a video from Google giving a basic overview of the right to be forgotten (2:17) .(The video is 

longer, but they should only watch the first 2:17.) 

Operation Lethe: Task (40 minutes) [Big6 #1] 
 Task page gives more detail on the scenario where they are new hires in Rep. Hewes's office.  
 Links to Rubrics 
 Provides background information to everyone using 3 videos 

o A second portion of the Google video (2:14 (skipping 2:17 to 4:56)) 
o An interactive Google video which explains how Google decides what to delist and goes 

through a few scenarios asking the viewer to provide an answer before giving the answer 
(10:46) 

o A TED Talk that covers the right to be forgotten, the reason is was adopted in the EU, and 
reasons for an against it (15:41) 

*A check-in for questions at the end of Day 1 or the beginning of Day 2 is recommended. 
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DAY 2 – Assign Team Member Roles & Concept Mapping 
(60 minutes) 

Explain what will be happening on the second day of the WebQuest—pick a team name, assign roles among 
the team members, and brainstorm about the issue. Remind them to read all of the directions for each step 
and follow them and also to make sure to play their roles (e.g., the Concept-Mapping Lead lead the 
collaboration on that activity).  

*Knowing your students you may want to adjust the 45-minute time estimate for concept mapping. 

Operation Lethe: Process – Step 1 – Assign Team Roles (15 minutes) [start of Big6 #3] 
1. Each team needs to pick a name 
2. Each team will collaborate to assign each other their roles for the WebQuest. Each team member 

gets 2 roles—one research role and one functional lead role. (See ***Possible Accommodations 
note below) The roles are: 
o Research Roles 

 Pro-Researcher: Research the reasons to implement the right to be forgotten in the United 
States. 

 Anti-Researcher: Research the reasons to block any implementation of the right to be 
forgotten in the United States. 

 Subject-Matter Expert: Research how Google and Bing implement the right to be forgotten. 
 Free Speech Expert: Research how the right to be forgotten may infringe upon free speech 

and violate the First Amendment of the Constitution. 
o Functional Lead Roles 

 Concept-Mapping Lead: Responsible for creating the team’s concept map in coordination 
with the rest of the team. 

 Briefing-Paper Lead: Responsible for creating the team’s briefing paper for the 
Representative in coordination with the rest of the team. 

 Bus-Stop-Ad Lead: Responsible for creating the team’s issue ad in coordination with the 
rest of the team. 

 Revision/Feedback Coordinator: Responsible for taking notes when the team receives any 
feedback, ensuring the team considers the feedback in subsequent work on the WebQuest, 
and revising the briefing paper in coordination with the rest of the team. 

3. Then the team will enter their team name and the roles they have taken on into a Google doc. 

***Possible Accommodations: You may choose to assign roles, instead of letting the teams do it 
themselves, keeping in mind your students’ strengths.  

 The Subject-Matter-Expert has probably the most material to review and the Pro-Researcher the 
least.  

 Concept-Mapping and Bus-Stop-Ad Leads may be best suited for students with more difficulty with 
writing, given this may not be the context (i.e., group work) to challenge them.  

 You could also reassign oversight of the reference list for the briefing paper to the 
Revision/Feedback Coordinator.  

Operation Lethe: Process – Step 2 – Concept Map (45 minutes) [Big6 #1, 2 & 3.1] 

The concept map assignment is an attempt to get students to think through the issue and what they need to 
do to be able to make a recommendation. Despite this WebQuest having a closed set of resources, the 
concept map simulates the first few steps in the Big6 framework—with Big 6 #1.2 (identify the information 
needed), Big 6 #2 (information seeking strategies), and Big6 #3.1 (locate sources). 
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The WebQuest assumes that students are familiar with concept mapping as a brainstorming activity, and 
does not spend time explaining the process.  

The Process page leads them through the following steps for the concept map: 
1. The Concept-Mapping Lead should lead the team's collaboration on creating the concept map.  
2. In working on the concept map, the team is directed to attempt to reach agreement, but if they 

cannot, the concept map should be inclusive and reflect the ideas of all team members. 
3. The concept map should address:  

o The specific issue/question: "Should the United States adopt the right to be forgotten available 
in the EU?" 
 Potential reasons to adopt the right to be forgotten  

 Potential reasons to oppose the right to be forgotten  
o What types of information you should look for  

 Where you might find that information 
o What factors are important in deciding the question? 
o Any other issues or questions that the team believes need to be addressed. 

4. The team is asked to consider the following questions as they create the concept map: 
o The importance of privacy in this decision 

 What should people be able to keep private even though it has already been publicly 
disclosed? 

 What should the public have a right to know about someone 
o Should it matter that the information is accurate? 
o If the United States were to adopt the right to be forgotten, what should the rules be about what 

can be "forgotten"? What are the factors to consider? 
 What types of information should be allowed to be "forgotten"? Or not be allowed to be 

"forgotten"? 
o Who should decide what information is "forgotten" ? 

 Who would decide what factors to consider? 
 Who would decide on whether each request should be granted? 
 Should this be the companies? The courts? Someone else? 

o How this will impact using search engines and the internet in general? 
 Does it make using the internet better/worse? 

o What problems might the right to be forgotten cause? 
o Is the EU the only place with the right to be forgotten? 

***Possible Accommodations: You may choose adjust the above guidance to narrow the issues or 
accommodate the needs of your students. 

5. An example concept map is provided using the standardization of charging cords issue. 
6. A link to rubric is provided and two concept mapping tools are identified for them to use. You can 

choose to use others as appropriate. 
7. Upon completion, the concept map is submitted to Rep. Hewes' Chief of Staff (the teacher) who 

will review and provide oral feedback to the team. [Big6 #6.1]  
o It will be helpful for them to get this feedback before starting their research, but definitely 

before starting to draft the briefing paper.  
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o The WebQuest is written as if this will be oral feedback.  
o This is an opportunity for the teacher to check in with each team, make sure they are working in 

the right direction, and provide additional scaffolding if needed. 
o If you decided to record feedback for the teams, you will still want to check in with them. 

DAY 3 – Research & Share 
(70 minutes) 

*Consider starting the day with a whole class Q&A session as a check in and to resolve any confusion. Time 
for this is not included in the above estimate. 

Receive/digest feedback on concept mapping assignment (10 minutes) [Big6 #6] 

*It is assumed that students will receive feedback on the concept map before diving into the next step—
research. If needed, you should adjust the time based on how you plan to provide the feedback. 

*You may want to remind students that the Revision/Feedback Coordinator is responsible for working with 
their teammates to identify the feedback that each research roles should pay attention to.  

Operation Lethe: Process – Step 3 – Research & Share (60 minutes) [Big6 #3.2, 4 & 5] 

Step 3 has 2 parts. Review the curated sources of information and then share with you team. By the end of 
that meeting, the team should have decided on their recommendation so that they can move forward to 
draft their briefing paper. 

1. Part A. Research. (40 minutes) Each team member reviews the sources identified for their 
research role. (***Possible Accommodation: see note in role assignments on variations in 
workload.) 
o All roles are assigned a list of 300 examples in Google (n.d.) (Transparency Report), but are 

directed to coordinate and each should only review a few dozen examples. The Subject-Matter 
Expert is assigned the complete source. 

o One article—Bernstein (n.d.)—is assigned to the Pro-Researcher and Free Speech Expert 
because it has relevant information for both that is more accessible than in other potential 
resources. 

o Students are reminded to note all relevant information even if it not within the expertise of their 
role because some resources have helpful information related to other research roles. 

2. Part B. Share. (20 minutes) The teams then meet to share what they've learned and decide on a 
recommendation. They have the following goals: 
o Share what they learned with each other. 
o Talk through the issues they identified in their concept map, making sure all members of the 

team have an opportunity to share their thoughts 
o They are directed to take into account any feedback on the concept map, considering  

 What the right to be forgotten is 
 The reasons to and the reasons not to adopt the right to be forgotten 
 Implications for privacy and free speech, making sure to discuss the . .  

3. Then they are directed to consensus to reach agreement on the team's position/ recommendation 
for Rep. Hewes. They basically have three options: 
o Yes, as implemented in the EU 
o Yes, but with changes (You will also have to decide on what changes) 
o Not at all 
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 There is a brief description of consensus in the WebQuest and a link to a brief guide on 
using consensus (which is likely longer then most students will want to review). 

 *If students are not familiar with consensus, you want to consider doing a side lesson on 
consensus. 

The next step is to turn to writing the briefing paper for Rep. Hewes, coordinated by the Briefing-Paper Lead. 
Students are encourages to parcel out the drafting of paragraphs and bullet points among the team 
members to take advantage of their research expertise.  

DAY 4 – Draft Briefing Paper 
(at least 75 minutes) 

*You should adjust the timing based on your understanding of the time your students will need to draft the 
briefing paper, including whether it will occur in class only. 

Operation Lethe: Process – Step 4 – Briefing Paper (at least 75 minutes) [Big6 #5] 

After agreeing on a recommendation, the teams will now collaborate to draft the briefing paper for Rep. 
Hewes explaining the right to be forgotten and their recommendation.  The Briefing-Paper Lead should 
coordinate this effort and is responsible for putting the final paper together and submitting it.  

***Possible Accommodation: You should adjust these requirements to match your students capabilities 
and needs. 

The briefing paper should meet the following requirements 
1. Memo format (example below). 
2. Include references—a list of the materials you rely upon—with citations to them. Use APA style. 

Provides a link to Purdue OWL's online APA guide. 
3. 500–1500 words in length (about 2–3 pages, single-spaced). Length should help students 

understand the level of detail to include. 
4. Include  

o A clear and brief statement of the question and your team's recommended answer. 
o A brief description of what the right to be forgotten is and how it is implemented by Google and 

Microsoft in the EU. 
o A clear and brief statement of the question and your team's recommended answer. 
o A brief description of what the right to be forgotten is, how it is implemented in the EU, how 

Google and Microsoft handle requests, and what type of information can be “forgotten.” 
o A fuller statement of your team’s recommendation and why you are making this 

recommendation.  
 Include at least 3 supporting reasons 
 Include at least 3 supporting facts drawn from your research with appropriate citations 
 If you are recommending adoption of the right to be forgotten, but with changes from how it 

is implemented in the EU, you need to explain the changes you would recommend. 
o Identify at least 2 opposing arguments 

 Include at least 1 supporting fact drawn from your research with appropriate citations 
o Recommend how Rep. Hewes should deal with the opposing arguments.  

 Think about how she would respond to a question from a reporter.  
o If you like, you can deal with opposing arguments and responses in Q&A format.  
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 The question poses the opposing argument in a way asking Rep. Hewes what she thinks 
about the issue.  

 The proposed answer is what you believe Rep. Hewes should say in response to the 
question. 

The team then submits their briefing paper to Chief of Staff Ovechkin (teacher). The next step is to meet with 
Rep. Hewes (teacher). 

DAY 5 – Meet with Rep. Hewes 
(10–15 minutes per team)  

*Consider how you want to handle scheduling the 10–15 minute meetings with each team. How you do that 
may depend on how you want to combine DAYS 5, 6, and 7—Meet with Rep Hewes, revise briefing paper, 
and create bus-stop-issue ad. One option is to combine DAY 5 and DAY 7 and have the teams start working 
on their bus-stop-issue ad while you meet with each team seriatim. 

 They cannot start on revising the briefing paper (DAY 6) until after the meeting with Rep. Hewes. 
 If you go with this option, you will need to explain that to students because the WebQuest has them 

meet with Rep. Hewes before starting on the bus-stop-issue ad. 

Operation Lethe: Process – Step 5.A – Meet with Rep. Hewes (10–15 minutes per team) [Big6 #5 & 6]You 
will need meet with each team playing the role of Rep. Hewes/Chief of Staff Ovechkin to answer questions.  

Students have been given the following guidance for the meeting 
 Before the meeting, the team needs to talk through ideas for the bus-stop-issue ad. 
 The team should also talk about what they want to emphasize at the meeting—for example, what is 

your strongest argument. 
 The meeting will last about 10 minutes 
 They should be prepared to explain, and answer questions about: 

o The right to be forgotten and how it is implemented in the EU 
o Your recommendation and supporting reasons and facts 
o Opposing arguments and any support for them 
o Which arguments are the strongest 
o How Rep. Hewes should respond to opposing arguments 
o Share your preliminary ideas about the the Bus-Stop Issue Ad. 

 Whichever student has the relevant expertise should lead the response to a particular question, but 
others should also be prepared to share their thoughts. 

 The Revision/Feedback Coordinator will take notes for the team. 

*To be efficient, it is recommended that you only provide substantive feedback on the briefing paper at the 
meeting and provide non-substantive feedback contemporaneously in writing.  

Here is a draft agenda/questions for the teacher to use at the meeting: 
 Welcome 
 Thank you for your recommendation. 
 Before we start, can everyone tell me what their team roles were? 

1. Research roles: Pro-Researcher, Anti-Researcher, Subject-Matter Expert, and Free Speech 
Expert 
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2. Functional Roles: Concept-Map Lead, Briefing-Paper Lead Bus-Stop-Ad Lead, and 
Revision/Feedback Coordinator 

 Can you repeat your recommendation? 
 What is your strongest argument in favor of it? 

1. Ask a question digging deeper the argument or support or mention conflicting facts 
 What is the strongest argument against your recommendation? 
 How close a call was this for you all? Did you have any difficulty reaching consensus? 
 Was there any consideration that trumped everything else for you? 
 How important in your decision was 

1. Privacy 
 Should people have mistakes follow them around forever 

2. Free Speech 
 If it wasn’t for the First Amendment, would your recommendation be different? 

 What would be the negative outcome if the U.S. did the opposite of your recommendation? 
 Use their briefing paper to ask some questions where things aren’t clear or there is a hole in their 

argument. 
 Explain that you’ll give substantive feedback now on the briefing paper and then give them a marked 

up version with the rest of the comments [at the end of the meeting]. 
 Areas to provide substantive feedback on the briefing paper: 

1. Praise a strength of the briefing paper 
2. Is anything missing 
3. How could it be improved or the argument made stronger 
4. Are there any internal conflicts 
5. Is there anything that needs clarification or fleshing out 

 Close on: What are your ideas for the bus-stop-issue ad? 
 Thank you for your hard work. 

(Operation Lethe: Teacher Page has a link to Word document with the above outline/agenda for the Rep. 
Hewes meeting that you can customize.) 

***Possible Accommodations: You can change questions to accommodate different students. 
After the meeting, the students are directed to meet to address 2 items: 

1. Agree on the substance of any changes to the briefing paper based on feedback at the meeting. The 
Revision/Feedback Coordinator should coordinate this and is responsible for submitting the revised 
briefing paper.   

2. Finalize ideas for the bus-stop-issue ad. The Bus-Stop-Ad Lead should coordinate this. 

The next step is to get started on both. 

DAY 6 – Create Bus-Stop-Issue Ad 
(70 minutes)  

*As noted above in DAY 5, you may want to consider combining DAYS 5, 6, and 7 in some manner. 

*This may seem out of order, but revising the briefing paper and reflection can be done on the same day 
when the bus-stop-issue ad probably needs a day of its own. However, the WebQuest contemplates the 
revision to the briefing paper and the bus-stop-issue ad can be done at the same time. 
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Operation Lethe: Process – Step 6 – Bus-Stop-Issue Ad (70 minutes ) [Big6 #5] 

Led by the Bus-Stop-Ad Lead, the teams must now design an advertisement to support their 
recommendation to Rep. Hewes that can be run at bus stops in her congressional district. An example is 
provided (and below).  

The bus-stop-issue ad has the following requirements: 
 No more than 50 words of text. 
 Issue and your position on it should be clear from viewing the ad 
 Include 2 or more graphic elements 
 Include relevant supporting information that strongly supports your position 
 Visual stunning to grab the attention of someone walking by 
 No video, but simple animation (e.g., flipping between a few illustrations) is okay, but not required. 

(Many bus stops now have digital screens to show ads, making this possible.) 

Links to 3 different online tools are included, along with a link to the rubric. 

DAY 7 – Revising Briefing Paper & Reflection 
(60 minutes)  

*As noted above in DAY 5, you may want to consider combining DAYS 5, 6, and 7 in some manner. 

Operation Lethe: Process – Step 5.B – Revise Briefing Paper (40 minutes) [Big6 #5 & 6.1] 

*Initially, this task (revising the briefing paper) was added to give enough substance to a 4th functional lead 
role. You could drop this and go to 3-person teams with research sources redistributed. However, this task 
has two valuable benefits: 

 It's authentic. It commonly occurs in the real world. 
 If you give students the option to revise assignments, some students may be reluctant. So this 

provides an illustrative example to students of the benefits of revision in general and to improve their 
grade. 

The revised version should be the one used for the final grade on the briefing paper. There is one category in 
the rubric to account for the quality of the revision. It is recommended that it be due with the bus-stop-issue 
ad. The revision can occur while the bus-stop-issue ad is being created and may help if its hard for 4 
students to work on the ad at the same time. 

Operation Lethe: Conclusion – Reflection (20 minutes) [Big6 #6] 

Yay! All that is left is for a spoken reflection. Using VoiceThread, students are asked to individually provide a 
spoken reflection on Operation Lethe. They are asked to respond to these questions: 

 What is your personal position on the right to be forgotten? Support your answer. 
 What was most interesting about this project? 
 What did your team do well? What could your team have done better? 
 What do you think you did well as part of your team? What would you do differently next time to 

make the team work better? 
 What would you change about this project to make it better? 
 Did you like this assignment? Why/why not? 

 


